
How to live and grow better – Satir’s Human Validation Model 
led by Maria Gomori, Oct, 2007 

A customer-focused team 
My Journey in Shenzhen, Oct, 2007

With great patience, wisdom, humanity, and mastery of people-connection essence, Haven’s facilitators taught us 

a lot and won our deep appreciation and great respect. Now, our managers become more open, with sharper 

awareness of self, the way they live and others’ emotional status, and higher readiness to communicate with 

people. We start to ponder over principles and values of life.  

Thanks to Ben, Jock, Haven leaders and facilitators, who led us onto a journey toward value-based life. 
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